
 
 
 
 
 

 

TOYOTA MOTOR EUROPE NV/SA 

 

RPR/RPM 0441 571 714 – Ger. Arr. Brussel / Arr. Jud. Bruxelles 

 

 

 

Toyota Motor Europe confirms plan to fix accelerator pedals on recalled 

vehicles in Europe 
 

• Rigorously tested reinforced pedals will eliminate the excess friction that may cause sticking 

 

• Toyota will make concerted effort to repair recalled vehicles as quickly as possible 

 

Toyota Motor Europe today confirmed a comprehensive fix for the accelerator pedals of the 8 Toyota models 

planned for recall in Europe. Toyota’s engineers have developed and rigorously tested a solution that 

involves reinforcing the pedal assembly to eliminate the potential risk of excess friction that could, in rare 

instances, cause the pedal to stick. The first shipments of parts required for this fix will begin arriving 

in Europe next week. In parallel, plans to contact the affected customers are being put into place. In 

addition, Toyota has already implemented an effective production solution for vehicles to be sold in Europe. 

 

"Toyota's policy is to put its customers first, in all circumstances", said Tadashi Arashima, President and 

CEO of Toyota Motor Europe. "We understand that the current situation is creating concerns, and we deeply 

regret it. We would also like to reassure customers: the potential accelerator pedal issue only occurs in very 

rare circumstances. The recall action is a precautionary measure aimed to guarantee the highest quality 

standards to all customers." Arashima added: “At Toyota, we are fully committed to safety, we know what the 

problem is and how to fix it, so now our focus is to make that fix as quickly as possible. We will make the 

necessary checks to ensure future customers do not receive an affected vehicle”. 

In the event that a driver experiences an accelerator pedal that sticks in a partial open throttle position or 

returns slowly to idle position, the vehicle can be controlled with firm and steady application of the brakes. 

The brakes should not be pumped repeatedly because it could deplete vacuum assist, requiring stronger 

brake pedal pressure. The vehicle should be driven to the nearest safe location, the engine shut off and a 

Toyota retailer or road-side assistance should be contacted. 

Toyota is not aware of any accidents resulting from this condition in Europe. Furthermore, there is no relation 

to the floor mat issue which was recently announced in North America. 

 

The recall of 8 Toyota models in Europe was announced on January 28. The involved models and 

production periods are as follows: 

• AYGO (Feb 2005 – Aug 2009) 

• iQ (Nov 2008 – Nov 2009) 
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• Yaris (Nov 2005 – Sep 2009) 

• Auris (Oct 2006 – 5 Jan 2010) 

• Corolla (Oct 2006 – Dec 2009) 

• Verso (Feb 2009 – 5 Jan 2010) 

• Avensis (Nov 2008 – Dec 2009) 

• RAV4 (Nov 2005 – Nov 2009) 

 

The precise number of involved units is still under investigation, but may reach up to 1.8 million vehicles. No 

Lexus models and no other Toyota models are affected. 

 

Whilst this condition is rare Toyota advises customers who have concerns, to contact the Toyota Customer 

Service for assistance ahead of the formal recall instructions being issued. 

How Toyota Will Fix Recalled Vehicles 

Toyota has pinpointed the issue that could, on rare occasions, cause accelerator pedals in recalled vehicles 

to stick in a partially open position. The issue involves a friction device in the pedal designed to provide the 

proper “feel” by adding resistance and making the pedal steady and stable.  The device includes a shoe that 

rubs against an adjoining surface during normal pedal operation. Due to the materials used, wear and 

environmental conditions, these surfaces may, over time, begin to stick and release instead of operating 

smoothly. In some cases, friction could increase to a point that the pedal is slow to return to the idle position 

or, in rare cases, the pedal sticks, leaving the throttle partially open. 

Toyota’s solution for current owners is both effective and simple. A precision-cut steel reinforcement bar will 

be installed into the assembly that will reduce the surface tension between the friction shoe and the adjoining 

surface. With this reinforcement in place, the excess friction that can cause the pedal to stick is eliminated.  

The company has confirmed the effectiveness of the newly reinforced pedals through rigorous testing on 

pedal assemblies that had previously shown some tendency to stick. 

 

Notes to the editors:  
 
Toyota Motor Europe NV/SA (TME) oversees the wholesale sales and marketing of Toyota and Lexus vehicles, parts and accessories, 
and Toyota’s European manufacturing and engineering operations. Toyota directly and indirectly employs around 80,000 people in 
Europe and has invested over €7 billion since 1990. Toyota’s operations in Europe are supported by a network of 31 National Marketing 
and Sales Companies across 56 countries, a total of around 3,000 sales outlets, and nine manufacturing plants. In 2009, Toyota sold 
882.000 Toyota and Lexus vehicles in Europe. For more information, visit www.toyota.eu. 
 
For more information, please contact:  
 
Toyota Motor Europe    
Mr Etienne Plas T +32 2 745 2022 M + 32 479 99 96 13 etienne.plas@toyota-europe.com 
Mrs Maria Mack T +32 2 745 2053 M + 32 478 90 40 72 maria.mack@toyota-europe.com 
Mrs Anne Gaublomme T +32 2 745 2041 M + 32 473 63 35 41 anne.gaublomme@toyota-europe.com 
 
Toyota’s European Media Website: http://corporatemedia.toyota.eu  

 

 

 

 


